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Welcome to the latest edition of the UKTram newsletter, offering a useful 
roundup of news from the ‘voice’ of light rail.

Since the last issue we’ve seen further easing of coronavirus restrictions, 
presenting fresh challenges for operators.

As an organisation, UKTram has continued to work closely with both the 
UK and Scottish governments to keep them up to date on the continued 
impact of the pandemic on operations, patronage and revenue.

In turn this has helped to secure an additional £56 million in funding for 
networks in England, and £5.6 million for Edinburgh Trams and Glasgow 
Subway, to maintain vital services as we emerge from the pandemic.

Clearly it will be some time before customer numbers return to anything 
near pre-pandemic so this additional support is to be welcomed, as you can 
read all about here and here.

Support for the sector as future vision prepared
Looking to the future, a new strategy for 
light is also taking shape. As reported here, 
sector leaders and other experts from 
across light rail have been praised for their 
contributions to the development of an 
ambitious vision for the future.

At a recent meeting, UKTram board 
members heard that the far-reaching 
strategy was now under final review ahead 
of its official publication during a high-profile 
sector summit which you can read more 
about below!

James Hammett    
UKTram Managing Director

Book now to secure your 
place at landmark summit
Tickets are now on sale for what promises to be a landmark event for 
the UK’s light rail sector.

Professionals from across the sector are set to meet at the Edinburgh 
Grosvenor Hotel on September 23 for the unveiling of a new vision for 
the future of the country’s tramways and metro systems.

Organised jointly by UKTram and the Light Rail Safety and Standards 
Board, the summit will mark the official publication of a new Light  
Rail Strategy.

Throughout the event, professionals from across the sector will also 
lead discussions on the challenges and opportunities faced by tramways 
and other metro systems as the country emerges from the   
coronavirus pandemic.

Tickets cost just £99+VAT for UKTram and LRSSSB members, and 
£199+VAT for non-members, and include an evening networking event 
with drinks and buffet, a walking tour of the Trams To Newhaven 
project, and free tram travel for the duration of the event including 
transfers from Edinburgh Airport.

Booking a place couldn’t be 
easier following the launch 
of the new UKTram ‘Shop’ at 
https://uktramshop.org.

Discounted accommodation 
is also available at the 
Grosvenor Hotel from 
only £60 per night, 
including breakfast and 
can be booked by emailing: 
EventsManager@edinburghgrosvenorhotel.co.uk before 20th August.

Coronavirus challenges 
dominate discussions

Fresh challenges presented 
by the easing of coronavirus 
restrictions have proved the 
focus of recent online meetings 
of various UKTram working 
groups.

Members of the UKTram 
Marketing, Communications and 

Customer Services Group heard that several networks have recently 
launched campaigns to promote the safety of tram travel, to encourage 
customers to get back on board.

They also agreed in principle to supporting UKTram plans for a survey 
later this year to look at how travel patterns have changed and you can 
read a report on the meeting here.

While networks have reported a gradual increase in patronage, there 
have been shifts in the time of peak demand, reported members of the 
Operations Group.

An increase in road traffic as more people return to work and leisure 
activities has resulted in more disruption due to congestion and 
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associated incidents and delays and you can read more here.

Over the past couple of months, supporting staff with continuing 
testing, vaccinations and self-isolation continue to challenge HR 
professionals.

Recruitment was another important topic for discussion for the 
UKTram HR Group, with many networks now recruiting staff following 
the return to full services and finding the jobs market a mixed picture 
as reported here.

New figures have revealed the full impact of Covid-19 restrictions 
on tram patronage and revenues, highlighting the importance of 
government support that has helped to keep vital services running.

Official statistics published by the Department for Transport show that, 
in England, the number of customer journeys fell by nearly 70 per cent 
in the year to March 2021, with average patronage down to just seven 
per cent during the first lockdown.

The figures have been compiled with the help of UKTram, which is 
provided government with up-to-date intelligence on the impact of 
restrictions on the sector, and you can read the full story, including 
UKTram’s response, here.

Statistics published
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